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No.TNTEU/R/UGC/2020/174                                         Date: 30.05.2020 
 

OFFICIAL COMMUNICATION 

 

Sub: TNTEU – Establishment of Student Support, Welfare and Grievances Redressal  

Cell – Reg.                                                                                                                                                                        

Ref: 1. UGC Letter No.F.1-1/2020 (UGC–TF-COVID-19 – Advisory), dated: 26.05.2020. 

        2. Resolution of the Syndicate dated 21.01.2020. 

-----------  

  In the letter cited at reference, the Chairman, UGC has informed that the UGC has 

constituted a Task Force to address the grievances/concerns of the students due to COVID-19 

Pandemic. A dedicated helpline and an email has been created for receiving the grievances from 

the students. 

 

 The Chairman, UCG has also informed that required actions be initiated as per the 

guidelines issued by UGC on 29.04.2020 and requested to establish a Cell for handling student 

grievances related to examinations and academic activities during COVID-19 Pandemic and 

notify effectively to the students (Copy of the letter enclosed). 

 

 Accordingly, the University has established a Student Support, Welfare and Grievances 

Redressal Cell and also constituted a Committee for this Cell. 

 

Hence, the Principals of all the Colleges of Education affiliated to this University are 

requested to inform and notify effectively to the students about the Student Support, Welfare and 

Grievances Redressal Cell and inform their grievances to the following e-mail address. 

Email: tnteustudentsgrievances@gmail.com 

/By Order/      

                                                                                                             

     

      REGISTRAR i/c 

 

 

To 

 

The Principals of all the Colleges of Education. 

Affiliated to Tamil Nadu Teachers Education University. 

  

Copy to:   1) Dean of Faculty  

2) Finance Officer 

3) Deputy Registrars 

4) PA to VC 

5) Assistant Registrars 

6) Registrar’s Office 

 

Encl: As above 
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