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The terror attack on the World Trade Centre, New
yorkon 11 September, 2001 and the attack'at the Hotel Taj,
Mumbai on 26 November, 2008 are some instances where
thousands of people were killed due jto the thoughtless
actions of some misguided people. Incidents such a‘s the
notorious hacking of confidential websites by an lIT-ian 'm
Mumbai only prove that “education” does not necessarily
involve the imbibing of values.

For right actions what is needed is assimilation of
ideas and not a mere intellectual understanding of ideas.
Therefore Swami Vivekananda said, “If you have assimilated
five ideas and made them your life and character, you have
more education than any man who has got by heart a whole
library. If education were identical with information, the
libraries would be the greatest sages.”

Wars are being fought in different parts of the world
with every country vying to be the superpower. Racial attacks
are on the increase, as is evident in the recent happenings
in Australia. Coups and terrorist activities have rendered
hundreds of people hungry and homeless.

This poses some serious guestions

FOR DISCUSSION

Is the human race progressing or regressing?
Can something be done to rectify the situation?




Can we contribute in some way 10 help make the worlg

a happier place t0 live in?

TYPES OF VALUES

The dictionary meaning of ‘value’ is ‘that which
is worthy of esteem for its own sake’. Books on morg|
philosophy define it as ‘a belief that a specific mode of
conduct or objective is personally or socially desirable’,
Hume feels that value judgments are based on human

nature, sympathy or selfishness.

Different perspectives of ‘values’ or ‘value’ lead
to classification of values. Classification can be made as
ultimate, ideal values and mundane, operational values.
It can be in the form of absolute and instrumental values.
Some classify values as self-oriented values and group-
oriented values. Classification of values can be made by
their content or source: aesthetic, economic, political, moral
and spiritual. Values can also be classified as positive or
negative. Freedom and nonviolence can be considered
as positive values whereas slavery and violence can be
considered as negative values.

The future of the world rests in the hands of our
young citizens and tomorrow can be a brighter day provided
the young decide to make it so. Learning about values and
developing a set of beliefs about what is right and wrong
and what is important in life will pave the way for a healthier

and more peaceful life, not only for the individual but for
humanity as a whole.

QVhere the OMind is without Ocar

QVhere the mind is without J'cm' and the head is held high;
“Where knowledge is free:

QAVhere the world has not been broken up into fragments by
«
narrow domestic walls;

QVhere words come out jrom the depth oj' truth;
Where tireless striving stretches its arms towards perfection;

Where the clear stream of reason has not (ost its way into the
drcm-y desert sand of dead habit,

WWhere the mind is led forward by thee into cvcr'-\\'idcning
lhouﬂhl and action- -

UInto that heaven of freedom, my Srather, (et my country
awake,
O his is my prayer to thee, my Jord - Strike, Strike at the
root of penury in my heart,
(5ive me the strcnglh lighl[\: to bear my joys and sorrows,

~

(5ive me the strength to make my love Ivuitfuf in service.

(5ive me the slrcngth never to disown the poor or bend my
Knees before insolent might,

(5ive me the strength to raise my mind high above daily triffes,

And give me the strength to surrender my strength to thy will
with love,

-(Rabindranath Gagore
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UNIT I

INDIVIDUAL AND GROUP BEHAVIOUR

Individuals make society, hence personal values

e wellbeing of society. A strong system

. th "
are important for the basis of a wel-knit ang

of personal values forms
harmonious society.

Each of us has our own set of ;?ersonal valu?s;
these are the things which we believe ‘are lmportaf\t, .whxch
motivate us and to which we give priority. The reality is that
most of us are not fully aware of our own personal values,
This is the same as saying that most people are not aware
of what is important to them.

The problem is made worse by the fact that not only
we but also other people and other institutions have their
own set of core values. Friends, partners and employers,
each has values that have an effect upon us and our
lives. Consequently, we may find ourselves living our lives
according to the values of other people instead of following
our own values. This is not to say that the values of others
are not important. They are important and it is important for
us to recognise these values especially when they impinge
or affect our lives. However, it is more important for us to
recognise our own personal core values. It is by our own
core values that we measure our success and happiness. It
is they that tell us what is important in our lives.

PERSONAL VALUES

Some personal values include —
SELF-MOTIVATION

Life offers numerous opportunities for self-motivation.
Lives of leaders and successful people inspire and motivate
everyone. A self-motivated person feels confident, he is

able to face the odds in life and at times even turn them to
his advantage.

SELF-RELIANCE

“Self-Reliance” by Ralph Waldo Emerson is an essay
that urges readers to trust their own intuition and common
sense rather than automatically following popular opinion
and conforming to the will of the majority.

TRUST YOUR OWN INNER VOICE

Emerson urges his readers to retain the
outspokenness of a small child who freely speaks his mind
because he has not yet been corrupted by adults who tell
him to do otherwise. He also urges readers to avoid envying
or imitating others viewed as models of perfection; instead,
he says, readers should take pride in their own individuality
and never be afraid to express their own original ideas. In
addition, he says, they should refuse to conform to the ways
of the popular culture and its shallow ideals; rather they
should live up to their own ideals, even if doing so heaps on
them criticism and denunciation.

N




ITSELF
AVOID CONSISTENCY AS AN END IN

inq consistent is not always wise. An ideg
Being

imen which you stupbornly cling o can become
or regi

outmoded tomorrow.

BELIEVE IN YOURSELF

“Else, tomorrow a stranger will say with masterly
good sense precisely what we have tho.ught and felt all the
time, and we shall be forced to take with shame our own

opinion from another.’

A man should believe in himself. When he has an
original thought, he should embrace it and make it known to
others rather than reject it simply because it is his own ang
therefore unworthy.

However, if one wants to be a man, he must be a
nonconformist. Unfortunately, though, we let others have
too much influence over us. Men of vanity and malice who
take up philanthropic or noble causes, a bigot, for example,
says he supports abolition but keeps black people at a
distance. He loves from afar.

Many men think virtue is the exception rather than
the rule. They perform acts of charity as if they were paying
a fine or doing a penance. But Emerson asserts: I do not
wish to expiate, but to live. My life is for itself and not for a
spectacle. | much prefer that it should be of a lower strain,

S0 it be genuine and equal, than that it should be glittering
and unsteady.”

NOTABLE QUOTATIONS FROM “SELF-RELIANCE”

¢ The great man is he who in the midst of the crowd

keeps with perfect sweetness the independence of
solitude.

What | must do is all that concerns me, not what the
people think.

* A foolish consistency is the hobgoblin of little minds
adored by little statesmen and philosophers and

divines. With consistency a great soul has simply
nothing to do.

* Insist on yourself; never imitate.

* Society never advances. It recedes as fast on one
side as it gains on the other.

¢ The civilized man has built a coach, but has lost the
use of his feet.

Discontent is the want of self-reliance: it is infirmity of
will.

Nothing can bring you peace but yourself. Nothing
can bring you peace but the triumph of principles.

SELF-CONFIDENCE

The term “self-confidence” brings to mind the warrior
prince Arjuna, in the Mahabharata, who was so confident
of his ability that he practiced all night and day to achieve
ambidexterity in archery.

Self-confidence makes a person very sure of himself
and this helps him win half the battle even before it begins.




SELF-DISCIPLII\TE I et 3

. uN(z:fh ;n,?eﬁs fcr:lu,rnn (The Business yne, 11 .{anuary
headllneS’ h spoke about the self-discipline practiced by
,;(;::ilv:\:;al' Self-discipline coupled with tontl1 a:‘d hsw:za:
has made him a true champion who reached t, e hig esk o]
highs - the position of being one of the world’s top ran c?d
tennis players. Self-discipline mak?s a person systematic,
organized and a good manager of time ar'1d 'money. .He also
learns to prioritize and complete tasks within the stipulated
time.

SELF-RESTRAINT

Conquering the world is easier than conquering
one’s own self. The present day world offers countless
opportunities for progress, at the same time there are
innumerable distractions too which may divert a person

from his chosen path and plunge himinto an ab

yss. Training
in self-

restraint was perhaps the motive behind penance,

fasting and other rigorous practices which are being followed
to this day, across Cultures.

SELF-ASSESSMENT

An analysis of the s

elf helps a person identify his
strengths and weaknesses.

Once aware, it only takes a little
effort to convert one's strengths into assets and overcome
or transcend Weaknesses tg become stronger and more
efficient human beings.

Tk

DETERMINATION

“Arise! Awake, and stop not till you succeed”.

These words of Swami Vivekananda urge the youth
to stay focused on the envisioned goal. A “never-say-die”

attitude propels a person to achieve success in spite of the
hurdles that may block his path.

Helen Kel'g[,_has—iqsgkeg_visually challenged
people and helped to light up their lives. Actors like Sudha
Chandran and Kutty have continued to dance and act in
spite of accidents rendering them handicapped. There are
a number of famous People, including Hrithik Roshan and
Marilyn Monroe who overcame speech difficulties to deliver

some powerful dialogues in films. (http://www.mnsu.edu/
comdis/kuster/famous/famouspws.hrml.)

AMBITION

“Nothing ventured, nothing gained”
saying. Unless one ventures out and mak

to do Something, he does not stand to gain
important to have a clear-

towards it. The lives of
Lincoln are examples of
Many are born with skills

is an ancient
€S an attempt
anything. It is
cut goal and work sing|e-mindedly
Dhirubhai Ambani and Abraham
ambition-driven success stories,

but few are ambitious enough to
fight hard to the finish. Ambition not only involves taking the

first steps, but also having the desire to see it through to the
end and go all the way with it.
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ASHISH J. THAKKAR: SHAKING AFRICA’S BUSINESg
UNIVERSE ACHIEVEMENTS

Ashish J Thakkar has been called Africa’s youngest
billionaire the company he founded, the Mara Group, will
soon have a footprint in more African countries than any
other conglomerate or diversified group. And all this from
humble beginnings and against all odds. He was already
a successful businessman in his own right and was alsg
widely known for being the first African to sign up to Virgin
Galactic's space programme, which would make him, after
internet millionaire Mark Shuttleworth, the second African
into space. [For him] ‘It's as much about the experience
as it is about putting Africa in the news for other than war

and famine,” he said back. And indeed, that seemed his
vocation.

... he has been selected in the World Economic
Forum’s Young Global Leaders (leaders under 40 who are
seen as drivers of change in the regions they live and work
in) and has a seat on the very select WEF’s Global Council
on Africa, which is chaired by Donald Kaberuka of the
African Development Bank and has the likes of Nkosana
Moyo, the executive Chairman of the South African-based
think-tank MINDS, on board. Both can be describeg as
intellectuals and doyens of African development thinking.

NEVER SAY DIE

His family is originally from Uganda by when |dj
Amin came to power and expelled the Asian COmrnum’
{4y

in the 1970s, his family effectively lost everything. They
emigrated to the UK, where Ashish was born: “My father
worked at Ford and my mother in a factory at Walkers

Crisps”-

Having saved a little money, they sold their house
and with their savings decided to return to East Africa,
moving to Rwanda in 1993. A year later, the infamous
genocide took place and his family again had to leave
everything behind and start from scratch. He even says
that people close to his family were avoiding them because
they feared his parents would ask them for a favour. His
father took a loan and started over again in Uganda. The
sheer willpower, work ethic and never-say-die attitude of
his parents rubbed off and at the age of 15, he decided to
emulate them.

With a loan of $6,000, he went to Dubai to buy
hardware to bring back to Uganda. It was as basic
commerce as it could be. Every weekend, he'd go to
Dubai, fill his suitcase with goods, bring it back to Uganda,
pay his taxes on Monday, sell the goods between Tuesday
and Friday and then take the plane to Dubai, gradually
increasing his inventory. With IT demand growing and
seeing other Africans do the same thing, he decided to
set up shop in Dubai and become a major supplier to the
African continent. He supplied to African traders and kept
up their incentives by offering credit.

The group today employs over y,000 people and
although no financial accounts are public, from figures
touted, the group turns over in excess of S200m a year.




it stll has its IT business which has expanded to off,

full suite of IT services to companies e

but it also has diversified. It is now into
utsourcing.

and governmenys
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it runs the largest Corrugated
manufactuning plant in East Africa (Riley Packaging) lar
rala amrirs 1+ 1 , %
Scale agriculture in Fast Africg and a glass manufacruriyg
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PRINCIPLES BEHIND SUCCESS
ACKNOWILEDGING THE WORTH OF OTHERS
One of Thakkar's strengths is that he seems aware
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INTEGRITY AND TRANSPARENCY

He attributes part of his success to transparency in
the way their business is conducted. “We tell people that
we're nothing out of the ordinary, we are a normal group
that has a great ambition. But we're African so we want to
do things in the right manner. We're not that desperate that
we want to make a quick buck here or there.

“So | think our strenglh has been obviously

sniffing out the right opportunities, leveraging off what we

understand and just being very honest about it.”

DOING THINGS THAT EXCITE

What does ho want the group to be seen as? “We
want to become the most exciting African brand, that's
the ambition but doing it in the right way, in a sustainable
manner. We do things that excito us. The simple policy
that whatever we do must have a positive social impact
and the second thing is, whataver we do must have a pan-
Alrican scope. Number three, whatever we do must be
Mara branded and number four, it must be different. "We
don't want to just go into a market and copy and paste
what somebody else 15 doing just because theyre making
monoy. It doesn’t make sense, it doesn’t excite me.”

And whal exaclly does he consider exciting?
“Glass isn't heing manufactured, that's exciing. Sugar,
B8, 15 being imported into the country, that's exciting. So
i's @l opportunity. It it's something that's naver bean done
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before, that's exciting.” Thakkar is not p

. Oisteroys like
bigger-than-life business leaders yet he js maScmmam@
the entrepreneur’s bug of wanting to disry g
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“Offshoring is the big thing in IT outsourcing,
We said forget offshoring let's go onshore, let's
Create the skills on the ground, let's execute from on the
ground up. Now, does that work? Is that more efficient
ﬂoﬂ cost effective? Maybe not, even if in time | am mSm
it will become so, but all the countries we do this in love jt
and the corporates who are giving you work love jt as well
So it's about doing things differently a .

: | nd adapting it to the
market. And it has worked amazingly well for us.”

right?
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HELPING NEW ENTREPRENEURS

. What of Thakkar's passion, his foundation? Right
the foundation focuses On mentorship. He aims to
maxe it seff- funding (he Says running it costs the group

now

young entrepreneurs,
cations from over 30
ntinent does not have
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Not everyone who’s on top today got there with
success after success. More often than not, those who history
best remembers were faced with numerous obstacles that
forced them to work harder and show more determination
than others. Next time you're feeling down about your
failures in college or in a career, keep these famous people

in mind and remind yourself that sometimes failure is just
the first step towards success.

BUSINESS GURUS

Many businessmen and the companies they founded
are today known around the world, but as the following
stories show, their beginnings weren't always smooth.

Henry Ford: While Ford is today known for his
innovative assembly line and American-made cars,
he wasnt an instant success. In fact, his early
businesses failed and left him broke five times before
he founded the successful Ford Motor Company.

Soichiro Honda: The billion-dollar business, that is,
Honda began with a series of failures and fortunate
turns of luck. Honda was turned down by Toyota
Motor Corporation for a job after interviewing for a job
as an engineer, leaving him jobless for quite some
time. He at 31 started making scooters of his own at

home, and spurred on by his neighbors, finally started
his own business.

Akio Morita: You may not have heard of Morita
but you've undoubtedly heard of his company,
Sony. Sony's first product was a rice cooker that






